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Impact 
Management

B Lab helps tens of thousands of businesses, 
investors, and institutions manage their 
impact performance with as much rigor as 
their profits using the B Impact Assessment
and B Analytics .

55,000
US ERS  OF THE BIA

100+
INVES TORS

200+
PARTNERS

1
UNIFYING  G OAL

https://bcorporation.net/
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B Impact Assessment

C omprehensive
Objective & 

Aspirational

S tandard Yet 

Adaptive

Operations + 

Business Model

Considers All 

Stakeholders 

and focuses on positive 

impact 

Key Features of the B Impact Assessment

Questions are 

verifiable, stakeholder 

driven, & 

independently 

governed

Intentionally 

challenging

Tailored based on a 

company’s sector,

size & location

Benchmarks for 
impact area, topic & 

question

Includes questions on 

the operations of a 

company and 

questions relating to 

the business model 

impact 

C ompanies  ans wer ques tions  in the B Impact As s es s ment, which they can regis ter for at www.bimpactas s es s ment.net

https://bcorporation.net/
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C ommunity Environment Workers G overnance

Job Creation

Diversity

Supply Chain

Inputs

Outputs

Toxic Reduction

Professional 
Development

Worker Owned

Ethics

Transparency

Mission Lock

What does the B Impact Assessment Measure?*

C ustomers

Health

Education

Basic Services

*Pleas e note this  repres ents  only a s ubs et of the Impact Topics  covered in the B Impact As s es s ment. Bolded in blue repres ent Impact Bus ines s  Model topics .  

Compensation

https://bcorporation.net/
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+

C oming in 2020

B Lab will release an SDG online tool that will be integrated into the existing B Impact 
Assessment standards and platform. The tool will allow users to assess, compare and improve 
their progress on the 17 Sustainable Development Goals. 

The SDG platform will feature select questions from the B Impact Assessment that have been 
mapped to the SDGs, supplemented by new metrics and accompanying content developed 
alongside the UN Global Compact and with input from stakeholders. 

B Impact Assessment

https://bcorporation.net/
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S coring & Disclosure Questionnaire

C ompanies earn a score out of 200

Approximately half the points are available in the Operations questions and half in the Impact Business 
Model section. 

The average score for a company the first time they take it is a 55. The threshold for Certification is an 80; 
average score for a B Corp is 96. 

Companies also complete a Disclosure Questionnaire, which is unscored and aligns closely with negative 
screens and standard disclosure reviews. 

https://bcorporation.net/
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Practices

Policies Outcomes

BIA: S ample Questions

Outputs
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